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Supplier Website Instructions
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https://suppliers.gill-industries.com

On an Internet Explorer 
address bar type:

https://suppliers.gill-
industries.com

Press enter.

You will now see the 
sign on screen to the Gill 
Industries Web VPN 
Services.

From here you need to 
sign on using:  
Username: supplier
Password:  supplier

Supplier Website Instructions
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Supplier Website Instructions

This next screen is where 
you will log into the Gill 
Industries Supplier Portal 
using your email address 
and a password.  We will 
be setting up the initial 
passwords, but you will be 
able to change them using 
instructions that are in this 
document.

If you forget your 
password at any time, you 
may click on the “Forgot 
Password” link and it will 
be emailed to you.
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Supplier Website Instructions

Once logged in, you will see 
the Main Menu in the center.  
The Navigation menu will 
link you to the same areas 
that the View Requirements 
and View Shipments links do 
that are under the Main 
Menu.

The User Options links can 
only be reached from the 
Main Menu and the 
Documents links can only be 
reached from the Navigation 
menu.

Notice the sign on info that is 
at the bottom of the screen.
Click on the Firm Orders link for the 
next page.
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Supplier Website Instructions

The Firm Orders page is 
where all of your actual 
requirements are listed.

You can download these into 
a csv file, so that you can then 
upload into your ERP system 
if you have that capability.  
This information replaces the 
faxed pages that you have 
been receiving.

You may need to page down 
to see all of the requirements.

The next page shows more 
information.
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Supplier Website Instructions

Notice the legend at the 
bottom describing the Status 
Indicator colors, that column is 
designed to give you a visual 
at a glance of what 
requirements are late, which 
are to ship today, later, or 
those that are already in 
transit.

The next page shows an 
example of selecting items to 
ship.
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Supplier Website Instructions

First select the parts that you 
want to ship by clicking in the 
SHIP box, then in the pieces 
in shipment box you will notice 
that it defaults to the total due 
for that requirement.

You can change the pieces in 
shipment to what ever amount 
you are really shipping, but it 
will not allow:                                    

Zero quantity’s
or

Overages (steel suppliers still have 
standard 10%)

Once done select your items 
from the list, click on the 
CREATE PACKING LIST link.
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Supplier Website Instructions

This page is to confirm your 
parts shipping and to enter 
in Shipment Identification 
information.

Required Fields are:
Shipment ID
Carrier (if not in list add it to the right)

Tracking number

If this is an expedite 
shipment, check the box 
and enter any notes in the 
area provide.

See next page for more 
information and next step.
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Supplier Website Instructions

The next step is to enter 
the status of your shipper 
at this point.  You have four 
options:
1.Print shipper + send ASN now…
this means that the shipment is 
complete and the truck is ready to 
go.

2.Confirmed – Send ASN later…
this means that the shipment is 
ready, but the truck isn’t loaded 
and leaving yet. You will need to 
come back to this shipper when 
you are ready to send the ASN.

3.Not confirmed – Edit now… this 
means that you need to change or 
add info to this shipment and you 
wish to do that now.

4.Not confirmed – Edit later… this 
means that you need to change or 
add info to this shipment but you 
want to do that later.



10

https://suppliers.gill-industries.com

Supplier Website Instructions

Notice that the

Master Serial #

is already generated once you get 
to this page.  It also tells you when 
this packing slip was created.

In my example here, we 
are ready to send this 
shipment out the door.  So 
I have the Print Shipper 
+Send ASN now radial 
button checked and am 
clicking on the submit 
button.
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Supplier Website Instructions

Here is your Supplier Pack 
List that you will print out 
by clicking on the print 
button, then place this on 
the skid of parts (or 
container if not skidded).
Only one copy of the packing list is 
required per shipment. (you may print as 
many copies as you want though, so if 
you prefer to place a copy of the PS on 
each skid or container that is your 
preference.
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Supplier Website Instructions

Once you print your packing 
list, you can click on the In-
Transit button from the left 
Navigation menu or from 
the Main Menu list and see 
what shipments you have 
sent to us that we have not 
yet received – thereby 
being in-transit.

You can view this packing 
slip at anytime by clicking 
here.

Or you may recall this 
packing slip if needed (ex: 
accident) by clicking on the 
Recall link.  See next page.
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Supplier Website Instructions

If you do click on the 
Recall link, you will be 
asked to verify that you 
are sure you really want 
to recall this shipment.
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Supplier Website Instructions

Looking back to page 9 of 
these instructions, if you 
had clicked on any of the 
other three options beside 
Print Shipper + Send ASN 
now, the shippers would 
show up in the Saved 
Pack Lists page.  

You can get to this page 
by clicking on the Pack 
Lists link from the 
Navigation menu to the 
left or from the Saved 
Pack Lists link from the 
Main Menu page.

Then you may finish the 
pack list as needed.
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Supplier Website Instructions

This section is for 
planning information 
only.  This information 
also appeared on the 
faxed documents that 
you have been getting 
weekly.  You can get to 
this page by clicking on 
the Planning button on 
the Navigation menu, 
or from the Main Menu.
Now you can log in and 
have real time updated 
information rather than 
waiting for the once a 
week fax.  You may 
download this info into 
a csv file so that you 
could upload it into 
your ERP system if 
available.
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Supplier Website Instructions

The Shipment History 
page can also be reached 
from the Navigation menu 
or the Main Menu.

You can search by Date, 
Part #, PO#, Shipment ID, 
serial #, or a combination 
of these.  The results can 
be sorted by shipment or 
by part number.
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Supplier Website Instructions

The following pages will 
describe the links under 
the Main Menu – User 
Options.
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Supplier Website Instructions

Click on the Supplier Profile 
link to show your current 
information that we have in 
regards to your address, 
phone and fax numbers, 
and the transit time to our 
Michigan and Georgia 
facilities.  You can also see 
a list of current users for 
your company that can log 
into our supplier website.
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Supplier Website Instructions

Clicking on the Part 
Number Cross Reference 
link will bring you here, 
where you can key in your 
part number that is 
associated to our part 
number so that you can 
see that information in the 
Planning and Firm Order 
links for ease of use for 
your personnel.
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The Recent Activity link 
will let you know all user 
activity for the last 24 
hours, so if you were 
trying to find out who 
created a packing list, or 
who downloaded 
requirement information 
you can do so.
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Supplier Website Instructions

The change password link 
does just that, it allows 
you to be able to change 
your password providing 
that you know your current 
password.  If that is not 
the case, remember that 
you can click on the 
“Forgot Password” link at 
the sign on page.
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Supplier Website Instructions

Clicking on the LOG 
OUT link will log you 
out of the Supplier 
Portal only.  

Once you see this 
page displayed you 
will still need to click 
on the button 
indicated to log out of 
the WEB VPN 
session. 

This is very important, 
because if you do not 
log out of the WEB 
VPN correctly, you 
may not be able to log 
back in immediately.


